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EDEN HALL

HOTTINGHAMSHIRE

Membership Terms and Conditions

NAME:

These 12rms and condiicns (the “Condnioes ), the membership applicasicn form and the pre-
actidy yarstionnaate, farm & memBsrship cooirad (e Cantraet” betwsen v’ (e momber
nemed} and ‘us’ (Bden 1}, [f you heve any guestions abour these Condiitoms or any of the pther
docusments That lorm Hust of this Cestrme, please ask.

1, Oir meathly membenship Contract §s & oling Contmmet witk ao initial thoee-month
comumitment period. Your membership Conmuct will sopomaocally contnue ea @ memi-an mocth
‘haewin, unkees ¥ opowe end 5 amder the 1emms i section § of these Cooditians

2, Our armual membership bas an inioal 12 manch conmemeent for which you will pay up frans
acul o Tall by credit or deiil card. Unibess vou or we ened il ainder the tenms in section § of these
Candricas. We will write 1o voa 30 doys before your repewal to make you aware of any chenges
abul Lo ofTer vour en oflion o upgrade or cancel vour membersbap,

1. WHEN WILL MY MEMBERSHIP START?

Yeur membership will start on the membership start doie sei cat @ your membership application
foem Meimherahip St 1w, s long as the foSowing apples:

&, Yoa have signed these Condiztions and your membership appliceticn forme

B Yo have flled in o pro-achvily questzonmure, wivich we gre satishicd witk

£, We have received vour juling Tee and voar fear muntl's membersbdp fec or first anmizal
memrship fee (as sed oud in yoir memberbap applicaton form,

What happens if | change my mind and want to cancel my membership?

As Jong as you have nod wsed vour membershap, you can write and el s that you want m cencel
vorir meenberslop wirlen seven woeking divs of sigiiog feese Cordinons, B yoe do this, we will
refursl any joirmng fre ond membership fees that vou have pod &0 us

W wall ah ke whien vins sefurn your meibership cand sl sy o dedumeita we sk o DG reburn,

2. HOW LONG WILL MY MEMBERSHIP LAST?

Monthly membership: As o monshly member; you will ke committed o threecalendar months
segnmilrnent period. Your montlily membeeship will herealler autormatically contings on
meanib-ie-month bass, anless you ar we end your membership under the terms in secison & of
These Candinos.

The snnual memhership bhis & 12 ol comndmmest, dien rolling.

The “theee-snentls sommilment period” meics U following:

e I yosar memnhership staes daie is the fiea day of @ calendar moemb (for example. 1 fangaryy, the
thiree-mesith smmitmimt perind will be Ghe period from your enembersdip st date uptil the e
day of third meanth {for exemple, 31 March).

B. [ vour membership start datc is on any day sther than the Brei dav of o calenslar monih (for
examiple, 231 January), we will request @ pro-raza poymeent by card for the moezah of joming. The
three-menth soonmitment erisd will be the peet of that calendar month plus the whale of the next
1hrer calendar monshs, dur 1o resirictions on the fiming of Direct Diebit cancellations

Annl membership: As &n onruel member, you will be cemmited 1o a Ti-month cammirmens:
periad Your ansuial meenbershp will thereafrer saromarncally resew, unles yoi of we s yier
membership under the berms in section & of these Condmioes

The"12-monzh commenmers period’ means the foloaing:

&, I your nemb-crship start dale is the fral day of a salendar mventh Qor cxpmple, Lol Janaary
cuarrent year!, the 12-manth commmment persod will be exactly 12 calendar moembs from your
nembership slart dule (For cxample, 3 021 December currend pear)

ol I you would like ypour annual membership oo staet ai any day othes than che fen day of o

cmlemudar month, we will sch! @ pro-rts amasunl Tes the jaining manth (s the anrusal fee, Your
annual membership will staci fram the 182 of the following moesh

3. MEMBERSHIP FEES

a. Joining fee

Yo moyust pay ik poming fec, ws shoat in your memibership appScation Form, except as o result
of a specific promonan of affer that means yoa do net have oo pay 11 in full o in paer, The |oioing
fier i3 noo-refundable. 19 we or you eod your membership for any resson and you went $o rejoin, o
new joining fee may he payeble at tha ume.

MEMBERSHIP NO.

. Membership fees

As pact of vour Bden Hall Membership, you e personally responsible for pasing s the
memberstip fres 567 0wt in yeur mensbership applicanon form when they are due, et as set out
B Eees onditione or a5 o pesull <L a pparilis promotion of «fTer thal means you de nod have 1o
pay them m fall ar in part. As o monthly member, your membershap fees are due for each cafendar
s, even of you end war mermbesships durieg o mol, CRCEPE s A6 Ul in hese Coeditions

or a8 4 result of o specific promicteon or offar that means voa de not have to par them Suring this
pemead. ¥or must pay the asrrent membership fees and fofow all other Cendinons dwr apply o
Hadesy Hall, If you poim on oy day other than dhe fiesl day =F a calendar menth, we wall werk <al
vour membership fees for thar moenls according ta 1he namber of days left in thar momib.

Yo may coly pay walr membershp fess n e foilowing way:

= Momrily memberships — angning payment s only sccepied by nsonthey Threct Debar end the
peament daty will b scdvised om sign up, Depenidicg oo the dobe you wish vour membership o stars,
we may need o take inirial fzes by card. This will be cscussed with you arthe time of sign up

= Arnual eremberskips - full pevmens is made up feoar foe tie 12 maonghs by credic or debsis

sarid. IFwes weaild Ble yous anstusl membership 1= starl onoany day <1her Ban thie fiest duy of

a ceiznder month, we will add o poo-raE amour for the jening moanth 1o the ennoe fee Your
armnital membersbp will srar feane the 160 af the falkaving moch

e do nol secept sny e of pasment alber than Deect Debit lor monibly members, 1 vou
pey monihhly and the Dhrect Diehit om your membership application foom for your membership
fees i carcelled ey you of the person payisg 1 end your memberslig fees beonme overdite, we
mmay refuse you ety o the spa antl vou set up o rew Direct Divbit and you pay any overdae
arnoents o rall,

t. Changes to membership fiees

e cegularly review aus mienldy membership fees and may cmarge tem from iee To Nine, We
will e you ot least 45 Gy’ nodice af any charge, snd the dabe from which the change will appis,
ly wrizing £ you ar the postal sdéress we heve on our secords, If yeu de ot want o aceept an
aerease in pour fees, you may end sour mernbershap. 10 von do end vour membership Gar 1l
TEESON, FOU TUIST Coninue 1o pay vour membership fees (m the rae thar applies immedaacely
sedore kny propoied incresse] antil tee end of e sance perind that applies 1 you do mar end
voar membership in Ene wich these Comditions, you will havw o pay the pew membership fres
Tromn the dare wisen the chenge spples. We wall amend your Direer Debar pavenenns wo eelfeer this.

1 vk o e e s menssenshij Toe sy sessan ard pou thien fepoii, the menbendip e tar
apply at the time veal regom will apply,

. Can I change mw membarship vt a difecent package of parment plan®
‘s, wou can by requesiing o membership amends form and allrwing & 30-day mecoe peried for
WOl ChEnge T tale phice

Ir s En passilde 1o dhange your package Ty within yous inital commsimnest peeal

s A pre-aurtherzaiion will ke held from your debit or credit curd foc the duration of your
memnesship, which will ke renesed anrusly. We will be unable ™ acceps o pre-satharisation
frum American Express cards, The pre-muthorisstion guarantoes ws that the funsds are avsilable

n pay for any charges incwred. These charges mchude any érect debn rejeczons for monthly
miemsers asd aiy charges added ra the acovan esch meenly. Each member will be shle s pan
charges om threughow the spa back to their accourd, thds includes bur is mot Emited do focd and
beverage irems, retadl products and rrestments. Tlhe charges added o the accouns will he charged
L the sard wlish we have oo fis oo the last working day of ¢ach menih and the member will be
=sued with: 2 motemena of charges. The mein resson for this change is v asd the busicess moving
fuwands being a cashles property. Bvery membser will have o C50F credin Timat which ey will
mot be able to exceed vach month, F you would like to clear your accouns down, you can make an
eary puynsen by aiking the Mals Beceqson o 1ake a card Payment o yous acooing &7 any pains
during the muoath

4. IF YOU ARE LATE PAYING YOUR MEMBERSHIP FEES

£ yer il o paake paymsents doe under this Contracy, we muy confract & debe recovery agency of ocher
etz b help vs abiam pasrnen Fom vea B will eily die s alber we Bave witien fo v (il
the posted nddress we have an our recards) or emailed you, using the email address provaded oo yous
appibcarion foeen agking Toe paymest. We will sdd 30 oo the ascant pou pwe 1o oer o reasonebis
admministration cosfts Fwr contact & debt recovery agenoy. Wee will charge ihis fee cach time we conmct
& deht Fecovery agency, ankss the missed pevmnerss are your benk's faule We abso have the right o
szl your mernbensbp (aod refuse you ortry $o the spad antil vou heve paid tre full wimceand you
owe {IRcluding omy adeninisirazion fess), and the nghe 1o teke begal acticn: o claim the amoant you owe.



5. MEMBERSHIP BENEFITS

Members benefits ere spectic o cerain peckages and we seserve the right 10 add o amend thess,
any amnendmments we wil poelaly yoe by pos wl e 45 days priore 16 the chenges whisch lake place,

Ies brber Lo weceds the ficilities and have member Benelity'dlacousns applied, you e ls

abls to present vour membership card upon requess. I yow are unable to do this, you may be
refused enery o the verue. Please noce, an adminisrraran charge will be applied 1o replace ot
membership sards

G, HOW CAM | END MY MEMBERSHIP?
. Eadinsg vour manthly mesnkerslap alter yoar inicial commirment perind

Yokt iy give us aolise e ded your menlbly meanbership By GESE in o membersbdp amecals furm
Or giving us potice in writing (known as ‘nobice io ond membership'). You suss give sthis notice

i uh o Jarer than the bt day of g calendar moils o yow want T e vous menbeeship frim the
ool of the [ast day of the following moeth I we donot recetve tds written noSioe by the last doy
af a clendar manth, vour memberslon will sromaticetly connme far enother calendar msonch,
artierr ying ar we el i whder Bese Comditions

b Endicg vour encocl mersbership after your mical commement pericd

We will weite 1o ven 30 duve helose wour seisewal fo maake you aware of eny changes sl to offer
vorl mn epiom to caree] your membersinp,

€. Rewwans foe eiding yrus membership sarly

Yok sy ond your membsrsbdp cardy by giving @s nedies 0o il meinbership cither by Alkng ina
membership amends form o Ziving s notics 1o wining (known as ‘notice 10 end membership’) if
ane of e Enllowing apglis

1. W signifivantly reducy the epening Bours <7 range <f freilitics «n a pecmancnl basis, or
atiserwise act ar meake any change that ggnitcantdy reduces the benelies of vour enemisersbop. We
il peesive vour nolice within 45 Gaye of the changs ¢oming mio Noree, dnd your membership
will end o the dare of the nodce you Zive 1=

2, W mcrense your membership fees, We migst receive vour nodice within 45 days of the charge
coming inea force, and your membership wil ecd on the dave of the nedee you give s,

3, e close the spa Far amy remsun (for example, imgrovermnent work’ for s pericd of 30 daysin e
Tor or Jonger. We st recelve your nocios witin 45 doys of the changs coming e ferce, and
yenir mernbkereliop will ezl om e dade al the medics you give un

4, We make a change 12 1hese Condinens thi sigadficenily reduces the benefits of vear
memrship. We st receive your noticr within 43 dais of the chenge coming into foree, end
vour membershap will end on the date of the wotice you give us.

£, Yom mre unable ty gse the resort becouse of & geoine and serious ness or icgary that s

Hiely po mesn yow cansar ose e facilivies for a period of a7 least v celendsr monha, Yow must
provide ceptehnble profeiasenal qvidenee o yuis dncks or ibfiry, such ai & dotar’s corlilicate

ar letier from a bospisal. We must receive your notice withan teo morths of the injury or illeess
starmiy. and woar meenberslign will end Seom e dire ghiwn oo The medicil evidence oo provkle
ar the dafe of your lasd visit fo the resort, whichever is later,

&, You wre mnude redurdent of Inse voar job in ether cscumsrences ard provade s witks
reaspcable evidence, sach as a letior from your eonploser or prool that you are receiving Job-
secker’s Allvmunce. We must recelve your nocice within v meenhs of the dare you lase your jab,
aodl your membership will end on the date of the nobce you g us

W will do af we ressucably can to give vou af lepst 45 dayvs’ nofioe of ony changes sel cat m
poinm 1-2 ghave, efther o wrmng 1o the pestel or emall sddress we have on our records oe by
peorninently duglaving s wign @ e reioct

Yo varmet emd your membership in any cther circamstanees befooy the end of your instis]
commitment perind. However, if vou would like to end your membership early due 10 cther
rewains bevomd yoar readcoatle contrel the prevent v frodn baog sble to wes e apa Jfor
example, vou move to another areal, please pronade us with reasenable evidence (for exomple, 2
urry Bill from your sew address) and we will ke s inro secoust b cansulersg Vous fequesr o
wrkl yinir membership,

d, Reasons for us ending your membership

We maoy end {or suspend) vour membershap in the fllowmg ciroamsmnces by wrsing 10 you al
e porstal e el addresse we have cn owr secards

1. If you serwcasly or repestedly beeak che Conditzons of this Coatroo and ven do nes pat

i Fight (iF Tlis i pescubilel withis aeven davs of us gevisg veu satice thar we will end your
membership.

2, [T we ressannbly think thet allowmng yaur membership to continee would Te dangers b or
woald Bave any kend of negainve effect oo the spa sur other members or o swil, This mighs
inchice, Ear exarnjse, ghuse of e service we prowids of allowling aedther peeson (o ahuse the
servicrs we prondde; abusive, threateming or viclent behoyviour sowands anoter member or a
rvemsber of sl or involvernenit o vandaliso or ilegal acuyity

3, 10 gy part of vour membershap Fees are ol paid in Gall within 30 duye of being dae

A Jd you gave us demaibs thas you keow to be radse when opplying for membership and dwese talse
dotadls may bave reasomably afccied vur desision Lo grant you membership

I we end weaar membershup Far amy of the reasons obowe, we reserve the righs to retain par of the
mooey you have pasd 1o us ender these Conditions to cover any reasonable conms we have o poy
ar o ceaull of v bresking the e of the aomimel,

T8 we emd your membership ss o resali of paing 3 shewe, we alss have the right 2o clemn from
veen, and acdd o vouar debs, the fees for the whobe of the calendar manth In wiecls we end your
memirship

T¢ i meorl withvin car polcy bo frewte membersheps, hoswever iF voa bave any querivs plesse confsct
the membership t2em for moce informatinn.

7. HOW YOU SHOULD CONTACT US

Weas maast send any wriren nesice o foom {for example, o notice to end membership) by post.
ernid, of hend-deliver it oo the Main Recepaion. You mist address e potice ar loem ta the
Membership Team of Bden Tall. Fall contast detwils arc avasfabls from the Momborship Offics or
Main Recepticn, ar o our website (baroeseden comeden-ball].

Dialy polees delivered B s @ Ereee ware will B donsxlered valid sz

B, YOUR CONTACT DETAILS

Yoz mast kvop we up to dets with any changes te vour contact details by Gllng in 4 memborship
amnends foem and hending i mo Main Receprinn. If we do not receive o membershep amends tarm
Tz wani aned yanir coriset details change, wi will seeul any nobwe 1o the sl ar postal sdileess
we hove oo owr records arnd this will be consicered valid cotce 1o youw, under these condizans,

8. OUR PRIVACY POLICY

W mke the privecy of cur members seriously, This secnon explains the way i whech we will ose
vomr pereondd mbarmation. I ven bave aby reguests sbout yous persaial inlcematon, plesse el
koow. We will collect persoral informason fram vea through your membershap opplicanon form,
membheeship amends foemis), and pre-gerivity guestionnalie, as well as isfosenanon you provide
om war wehsite (haronzeden.comyeden-hally oo through your imvolvement with oy, incheding
miformaran yow provide for our ater services (for example, persoral craining sessions) and
suenpetitioos, This information is used by us o andersfand vour needs, to improve car procucts
ard services, for imemnel record keeping, and wo send you promesioral messages abow new
products and services, spesiel ofert ar alhe mlenmatzn Gl we think pou ey lnd mlaraling
We caly dio this e you opt in o receive such messages.

We can keep, fur o reasomable time, copies of all decuments and mfoarmasion you have provided
as part of your membership application and as o member, even i we refase yoar sppicaton far
memership ot il v o we end vour meenbershap For kny reecn, This mchades mfmmation
relaticg io your physice! and mental well-being, as shown on the pre-activity questiongaice o
provided to any of our aTaf, We will keep any nformmation relaning 1 pour wel-being condidential
arl will net dse it for marketing purposes or revesl it B gnyame else fother then b an orgenisation
thar wkes over our basiness or m which we transter cor righes end abligeticas under s
Comiraet)

10. COVID=-18
18 v oF asyonie i o haime presests with sy Covid-19 symproms, please di nar visiy the sjpa,
fellow UK govermmen: guidance regarding olation periods and inform us as soon as possihle,

11, MARKETING
W use socaal medie, emats and somemes rext messages 1w keep vou infoemed of membership

apdates, Brest nev, evenms and affers We pemnise ne 1a hambard §ou wirh tao sy messages
ard will not pass on your decads 1o chind porces.,

[ Tick here ifyou would like to receive emails from us.

[ Tick here if you would like to receive text messages from s,

[J Tick here if you would like to receive communications by post from us.

Oinee yim have resd tieee Comulitions amd are heppy that sou undemstand them, plesss sgn below,
If there is anyihing thai you do not understend, please sk us for an explacation and we will be
hagipy 1 help.

MName:

Signature:

The Cantrast between vt snd us will somee ks Free wiien you sign Gusse Coniditions

Email address:

1rate:

EDEN HALL




